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Santander, acknowledged as a City of Science and Innovation, also holds the Presidency of the 

Spanish network of Smart Cities. A working group led by Santander along with other cities in order to 

establish synergies and collaborations in the field of new technologies at the service of the cities. A 

platform for exchange of experiences currently composed of 23 Spanish capitals, which are ready to 

do of innovation their best tool to easy the daily life of their neighbors. 

These are the roots of the active participation of the City Council of Santander in several innovation 

projects funded by the European Union, as SmartSantander, whose lines of work range from the 

environment to issues related to traffic and parking, including also the application of the augmented 

reality in the tourist and cultural information that we are going to offer the city. 

Other programs in which we participate are: OutSmart - referred to the energy efficiency of lighting-

Burba - which will help us to make a very efficient collection of urban waste - and Smart Search that 

involves the development of a search system that contextualizes 'the internet of things' linking what is 

happening on the Internet with what is happening on the Street through real time images in our city.  

Further, we are working on a pilot basis on the NFC payment system, allowing the implementation of 

a system of payment through the mobile phone, which will start very soon in public transport, shops 

and the campus with the intention of expanding it, before the end of this year, to municipal services 

and administrative procedures. 

The participation and involvement of the City Council of Santander in all these projects is giving very 

satisfactory results for our city. We are becoming a national point of reference when it comes to 

Smartcitys and technology companies are starting to perceive us as a suitable area for the installation 

of technological headquarters. 

So did Telefónica and Ferrovial, who in a short period of time will set up in the city two Centres of 

Innovation and Technological Development for Smart Cities. Laboratories of ideas, centers of business 

advice and research centers for the development of innovation projects, from an embryo stage till its 

implementation in the cities. 

Examples also, that the necessary public private collaboration gives its fruits, pushing us t o keep this 

line of work as a synonym for progress, advancement for society and for economic growth, business 

activity and job creation. 

Iñigo de la Serna Hernáiz  

Alcalde de Santander 

Santander wants to bond its name to the concept of innovation and therefore is taking  

the necessary steps towards its conversion into a Smartcity. We have become an 

urban laboratory thanks to the deployment on our streets of the latest technology, 

targeted to improve the quality and the management of the serv ices offered to citizens. 

Improving the mobility of the traffic, increase the efficiency of environmental 

management, implementing new methods of payment in the city and offering 

more tourist and cultural information in a more accessible w ay, are just a few 

examples of the practical applications of research programmes that are being 

developed in the city and that soon will be available to Santander citizens and 

visitors.  

In addition, innovation allows us to save costs and to improve the efficiency 

of public resources, but also to increase our prestige and international 

projection while stimulating economic activity as companies are being offered 

an experimentation platform to discover new business opportunities, favoring 

also job creation.  
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Brest among the world leaders in the field of science and technologies of the Sea 

Brest is one of the major global platforms in the field of science and technologies of the Sea. It 

can be compared to Bergen, Bremen-Bremerhaven in Europe and at the international level, at 

sites such as Woods Hole, San Diego, Tokyo, Qingdao and Shanghai. These are the 
conclusions of the recent study "Brest: national and international level platform in marine 

sciences and technologies" conducted  by Urban Agency of Brest in cooperation with Brest 

Métropole Océane, Technopôle Brest-Iroise and the participation of major scientific 

organizations of Brittany. 

The method is supported on a selection of cities where the marine sciences and technologies 

play an important role both for training-research and for related areas  of economic activity. 

A concentration of human and scientific marine research, rarely found elsewhere, put Brest 

and its region in 1st position in the national and European level. There are indeed a wide 

range of research topics: Oceanography, marine biology, geophysics... and more 
technological fields like marine hydrodynamics, underwater acoustics or ICT applied to the 

sea... Brest is also a leader in terms of coordination of European projects and management of 

financial funds. This excellence has been recently confirmed by the results obtained in the 

French framework of “investment on the future”. 

This study will be on the agenda of the event launching the International Network of 
Innovative Maritime Territories, on 12 and 13 July next in Brest. 

Faro coordinates an inter-municipal project to favor online attention 

Located in the South of Portugal, Faro is coordinating an 

initiative that involves other 6 municipalities and whose aim is 

to create a single demand form for urbanism, taxes and licenses. 

Given the usual difficulties faced by residents and businesses 

who have to deal with similar issues in different municipalities 

with very diverse regulations and forms, a response was 

materialized in the form of a project that endeavors not only the 
definition of a single model, but also the creation of online 

submission and the facilitation of cross-service in the different 

offices at the central level of the region of Algarve.    

Thus, a real network has been created, allowing for direct 

access to the various applications and databases of the different 
municipal services, independently from the place where they 

are consulted and/or the existing software and implementing 

the necessary workflow projects associated to the main 

community services; not only in each  Municipality, but also at 

the inter-communal level. 

More than 250,000 inhabitants are directly benefited, i.e. almost 60 of the population present 

in the Algarve region, and about 35,000 companies (corresponding to approximately 60 of 

the total number of companies in the region). This work focuses our on the most dynamic 

territorial area in the region, so as to easily find how positive will be the impacts arising from 
the implementation of services that aim to reduce the so-called "cost of context" on economic 

activities.  
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Caen: Seven years as a leader on contactless facilities 

In 2011, after its long experience implementing e-

facilities, Caen has been labeled as “Territory 

Leader of Contactless Mobile” by the French 
Government in January 2011. Later on the year, 

the city has been acknowledged as “Innovative 
Territory”, by the Interconnectés and received the 

Google Trophy for e-cities. Its endeavors have 
been also recognized by the prize Cap’Com-

Paroles d’élus and the project Geemik has received 

the Trophy of the e-democracy.  

 

In March 2012, the French Ministry of Industry recognized Caen strategy by choosing it as 
“Digital City”.  

Orange Lab has been installed in Caen since 1983. Contactless payments have been 

functioning in Caen since 2005, as the city was the first to test NFC payments. The same year, 

the city created a technological pole of competitiveness on the Secure Electronic Transactions 

which includes more than 100 companies working on NXP (former Philips Semiconductor) 
that is leader in Europe of the NFC technology. 

After the first initiatives related to tourism (route "William the Conqueror"), sports ("M-
Stadium" at Ornano Stadium- dematerialize the tickets and subscriptions and bring a ugmented 

reality for subscribers during matches), applications for transport (QR codes and target NFC 

station Twisto and V'éol- tram, bus, shared bikes), and after the proliferation of the use of the 

QR codes to develop access to information in institutions or community editions, now Caen 

can accelerate the development of new services to the public. Foreseen in the future, the city 

intends to promote the creation of "Tourism" or "Shop" passes and the de-materialisation of 

public transport tickets (expected in November 2012). 

 

A Coruña, Smart City 

In early may, A Coruña has become the first Galician city that joins the Network of 

Intelligent Cities, a project which, together with the Smart City, evidences the clear and 

decisive bet on new technologies to improve life quality, industrial development and job 

creation. These initiatives demonstrate that social innovation has become the trademark of 
the current municipal government.   

On this sense, Smart Coruña is a project that has been the subject of an agreement with the 

Spanish Ministry of Science and Innovation by a total of 11.56 million, co-financed to 70% by 

the European Fund for Regional Development (ERDF) through the IDI operational 
programme by and for the benefit of entrepreneurs - Technology Fund. 

The new technologies of Smart City will be applied to public services under the principles of 

sustainability, efficiency and citizen welfare. 
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Smart Territorial Cooperation: CECICN invites all territorial cooperation stakeholders to 

debate on their future 

 

The Congress, which will take place on 25-26 
June in A Coruña, gathers for the first time all 

European borders in order to make their voices 

heard at a critical moment. CECICN is composed 

of cross –border and transnational city networks 
which develop cooperation, grouping 

associations of cities from the Atlantic, Baltic, 

Mediterranean, Adriatic, Iberian and MOT. 

 

The "Congress of Europe's borders: smart cooperation", to be held on 25 and 26 June in A 
Coruña, will be the first European Congress of borders and peripheral territories. This event 

takes place in the same moment where both political and financial game rules for the next 

period of 2014-2020 programming are being discussed; debate that occurs at a particularly 

difficult time for the process of European construction. Faced with this situation, CECICN, 

together with AEBR, has developed a strategy paper on territorial cooperation, addressed to 
the Community institutions and national and regional authorities. In this text, called 

"Strategic Document on Smart Cooperation", CECICN defends some proposals to be 

integrated into the next programming period, in terms of territorial cooperation. 

More info and registrations: www.cecicn.eu 

Meeting of the CAAC Port Cities working group 

Coinciding with the 13th World Conference of Cities and Ports which will take place this 

year in Saint Nazaire and Nantes, the Conference of Atlantic Arc cities will hold  on 21 June 

afternoon in Nantes the meeting of its Port Cities working group, piloted by the city of Saint 

Nazaire. Following the success of the meeting of November 2011, on this occasion the 
selected topics are marine renewable energies, the project Portonovo and the developments 

of the Atlantic Strategy. 

More info and registrations: www.atlanticcities.eu 

 

The Atlantic Arc Cities will discuss the Atlantic Strategy in A Coruña 

Within the European Congress of borders: Smart cooperation which will take place in A Coruña 

on 25 and 26 June, there is a special place reserved for an interactive discussion on the 

Atlantic strategy. Indeed, one of the workshops in the afternoon of 25 will allow stakeholders 

to get the last information on the Strategy and to contribute with their views, while the 

plenary session of the 26 will offer a comparative perspective with other on-going Strategies, 
as the Baltic. In the same way, and already outside the official program, the cities of the 

Atlantic Arc will meet in the city of A Coruña on 26 June afternoon, to define its towards the 

Atlantic Forum which will take place next autumn. 

 

http://www.cecicn.eu/
http://www.atlanticcities.eu/
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EUROPEAN PROJECTS: CITIES’ ROLE 

 

 

 

 

 

 

SITE: Urban transport: the ticketing revolution 

Nantes Métropole has for many years been involved in networks and projects on sustainable 
mobility at European and world level. This commitment continues with the leadership of the 
SITE project: Smart Integrated Ticketing for Europe, which was officially launched in Nantes on 

7 March 2012. Over two and a half years, the consortium will bring together transport 

authorities and operators from San Sebastian and Gijon (Spain), Liverpool (United 

Kingdom), Aveiro (Portugal), and the Dublin Region (Dun Laoghaire Rathdown County 
Enterprise Board) and the Irish National Transport Authority (NTA). 

Creating common tools… 

The transnational aspect of the project includes an evaluation of the necessary conditions for 

developing an interoperable ticketing system between several cities on the Atlantic Arc. The 
prerequisites for reaching this objective will be analysed, from the technology involved and 

the pricing policy, to the distribution networks and the need to draw up multi-language 

information understandable by all. This study will be completed by transnational 

experimentations in shared price offers, possibly between Nantes and Gijón, which are 

already linked by a maritime route. 

…with the backing of local experiments 

The project is also based on sharing the experimentations carried out in each partner city.  In 

Nantes, the SEMITAN will test the development of new ticketing systems with LIBER’TAN: 

this new transport card will allow users to pay after their journey, according to their real use 

of the network. Special attention will be paid to the pricing aspects and the innovations in 
this field, notably social pricing. 

IMAGINAATLANTICA launches a digital arts competition 

IMAGINAATLANTICA aims to create an Atlantic area cluster focused on new image 

technologies and their application in the innovative digital promotion of Atlantic Heritage.  
The digital arts competition is launched as part of this European project so as to promote 

creativity in the Atlantic Area.   It is open to any organisation or any person aged 18 or over 

resident in the European Union, who must form international teams. The purpose of the 

contest is to make digital artworks that highlight heritage, and that will be exhibited in a 
public space.  Between six and eight works will be chosen to be exhibited in Angoulême in 

December 2012, and then in 2013 in the partnership’s member cities (in Spain, Portugal and 

Wales).   A prize will be awarded to each selected team.  The rules can be downloaded here:  

http://imagina-atlantica.eu/images/Downloads/rules_imagina-european-digital-art-

competition_en.pdf 

Investir dans notre futur commun 

ATLANTIC AREA 
This section takes a look at progress made in different projects which  

Atlantic cities form part of, jointly financed with the support of the 

European Union - ERDF and the European Atlantic Area programme  

 

http://imagina-atlantica.eu/images/Downloads/rules_imagina-european-digital-art-competition_en.pdf
http://imagina-atlantica.eu/images/Downloads/rules_imagina-european-digital-art-competition_en.pdf
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ANATOLE: Smart local strategies for the Atlantic Arc Cities 

 

The ANATOLE project addresses a fundamental 

question for the Atlantic cities: its responsibility 

in the promotion of the local economy, food 

security and the link urban-rural, all dimensions 
of the economy of proximity. This approach comes 

to translate the San Sebastian Charter approved 

by the Atlantic cities in 2008 and integrates into 

the macro-regional vision for the Atlantic Arc.  

 
 

ANATOLE project reveals not only the important role of cities in the development of the 

Atlantic area, but it also the economy of proximity as an indispensable tool to combine the 

three areas of sustainability: environmental, economic and social, in an eco-systemic 

approach to growth. Similarly, the efforts in the fight against climate change are more 
effective when they are focusing on the daily activities and at the local level. 

Thus, it is not only consistent with the dimensions announced by the European Commission 

in its proposal of November, but also with the guidelines established by other institutions, 

such as the European Parliament, the Atlantic Arc Commission and the Conference of 

Atlantic Arc Cities. 
In conclusion, an Atlantic, territorial and maritime strategy must take into account the 

innovative tools created by the Atlantic actors. In addition, this strategy should promote a 

smart, sustainable and inclusive growth of the Atlantic Area that addresses the challenges of 

the future, including healthy and sustainable food and protection of the primary sectors. 
 

 
KNOW CITIES: Atlantic Smart Cities working together 

Re-launched in 2011 under the leadership of Fomento de San Sebastian, Know Cities is an 

European project that aims to easy transition to the knowledge economy, as a mean to 
facilitate the transnational cooperation in common matters, linked to the sustainable urban 

development as an attractive and urban marketing factor for the Atlantic Arc Cities. Through 

the development, the experimentation and the validation of quality models and managing 

methodologies of the knowledge, all applied to the local and transnational fields, KNOW 

CITIES is set to improve the cities’ competitiveness through excellence plans. 

Under the heading “Success Factors in Knowledge Economy in the medium and small 

cities”, last December, Know Cities partners met in San Sebastian, in a gathering intended to 

introduce comparative studies of diagnostic tests that have been carried out in each of the 

territories in relation to economy and growth. The representatives of the different locations 
also formed a roundtable with experts in the knowledge economy and other factors that 

favor the transformation of innovation into economic growth. 
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The smart strategy: Town Networking through the Atlantic: TONETA 

TONETA project intends to foster the synergies created by twinning and joint 

membership of networks of the cities located in the Atlantic Arc. Networking is the 

fundamental core of the action strategy, as all initiatives depend on a solid 

implementation of the joint action and exchange During the more than years of 

cooperation inside CAAC, Atlantic Cities have identified some key assets of 

transnational networking such as:  

 Exchanging experiences in key topics of sustainable urban development , by collecting 

good practices that provide affordable and useful solutions.  

 Benchmarking of the territories and their initiatives as a starting point for making the 

most of synergies. To make territorial cohesion real, it needs to start from specific 

reference points that enable suitable resources to be mobilised. 

 Formal and non-formal learning as a tool for exchange. Networking as soft diplomacy 

helps the exchanges on the basis of interculturality, solidarity, synergies, the 

Atlantic, European and global perspectives...  

 Pooling resources in an efficient and profitable way. Crystallising the pooling of 

resources is done clearly and efficiently through the CAAC, as all the agents 

involved contribute in the search for common goals.  

 Community involvement based on subsidiarity, coherence and proportionality. Cities 

and their networks should aim to be a sound box to measure people’s needs in 

the Atlantic Area, but also a communication tool for people’s initiatives.  
 

CAAC MEMBERS  

A Coruña 

AIRE 198 (Angoulême La Rochelle, 

Niort, Poitiers) 

Avilés  

Brest Métropole Océane 

Caen 

Cap l’Orient 

Cardiff 

Cherbourg 

Cork 

Donostia - San Sebastián 

Faro  

Figueira da Foz  

Gijón 

Las Palmas de Gran Canaria 

Lisbon 

Nantes Métropole  

Rennes et Rennes Métropole 

Saint-Nazaire Agglomération  

Santander 

Santiago de Compostela  

Sevilla 

 

Contact : 

Tamara Guirao-Espiñeira 

Conférence des Villes de l ’Arc Atlantique 10 rue des Dames —  35000 RENNES (France) 

http://www.atlanticcities.eu – Courriel : generalsecretariat@atlanticcities.eu 

Europe for citizens 
This section takes a look at progress made in different projects which  

Atlantic cities form part of, jointly financed with the support of the 

European Union – EACEA. This communication reflects the v iews only of 

the author and the Commission cannot be held responsible for any use 

which may be made of the information contained therein  
 

http://www.aytolacoruna.es/
http://www.aire198.org/
http://www.ayto-aviles.es/
http://www.mairie-brest.fr/
http://www.ville-caen.fr/
http://www.caplorient.com/
http://www.cardiff.gov.uk/
http://www.cuc-cherbourg.fr/Pages/accueil.htm
http://www.corkcity.ie/
http://www.donostia.org/
http://www.cm-faro.pt/
http://www.cm-figfoz.pt/
http://www.ayto-gijon.es/
http://www.laspalmasgc.es/
http://www.cm-lisboa.pt/
http://www.mairie-nantes.fr/
http://www.ville-rennes.fr/
http://www.mairie-saintnazaire.fr/
http://portal.ayto-santander.es/portal/page/portal/inet_santander
http://www.santiagodecompostela.org/
http://www.atlanticcities.eu/

